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The User Support Division includes all entries that provide information needed to support the user in performing specific tasks for independent use by the audience. These materials might include reference documents, user guides, quick start or reference guides, online help, websites, and job aids.
Instructions on the Use of the Form

This judging evaluation form includes all essential areas for which you will determine the quality and communication soundness of the entry. The evaluation standards are divided by class and sub-class. Make your detailed feedback in the open area for each sub-class.

Purpose

How well and clearly does the entry meet its purpose as an informational piece regarding each factor below? Write your specific comments in the spaces provided using as much space as you need.

	Audience definition

	Goals, Purpose

	Objectives

	Appropriateness of content to purpose

	Creativity

	Additional comments


Information Design

How effectively is the information design of the entry regarding each factor? Write your specific comments in the spaces provided using as much space as you need.

	Document organization

	Document structure

	Document sequence

	Presentation method

	Appropriateness of design to audience and purpose

	Creativity

	Additional comments


Usability

How user friendly is the entry regarding each factor? Write your specific comments in the spaces provided using as much space as you need.

	User support

	Appropriateness of elements

	Signposts and navigation cues (table of contents, headings, page numbers, headers and footers)

	Accessibility issues (Section 508, color-blindness)

	Index or search features

	Hyperlinks, if applicable

	Creativity

	Additional comments


Media

How effectively and appropriately are media used? Write your specific comments in the spaces provided using as much space as you need.

	Document format

	Appropriateness of delivery media to purpose and audience

	Interface (electronic)

	Screen use (electronic)

	Appropriateness for use and audience

	Graphics (illustrations, figures, and tables)

	Audio (electronic)

	Video, simulations, and animations (electronic)

	Color

	Text and typography

	Usefulness of media in support of the content

	Creativity

	Overall design

	Additional comments


Writing

How well-written is the entry? Write your specific comments in the spaces provided using as much space as you need.

	Language, tone, and style

	Vocabulary and reading level

	Consistency

	Appropriateness for audience and purpose

	Definition of acronyms and terms

	Spelling, capitalization, grammar, punctuation, and copy editing

	Creativity

	Additional comments


Overall Impression

Write additional feedback or comments in the area below to sum up your impressions and evaluation.
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